
Greetings from UNCG Esports!
We are excited to welcome you and your group to the UNCG Esports Arena. Please read through the following
information to prepare for your arrival to campus. Please contact us if you have any changes or questions prior
to your visit. We look forward to seeing you on campus!

Traveling to UNCG
Use the following link if you are in need of travel directions to UNCG’s campus: Campus Directions

Parking - Standard Vehicles
● The closest parking deck to the Esports Arena is the Walker Avenue Parking Deck.
● Parking decks on campus are $2 for the first hour and $1 for each consecutive hour ($10 max)
● GPS address to Walker Avenue Parking Deck: 1361 Walker Avenue. Greensboro, NC
● Once parked, please follow the path on the map below to Moran Commons. The Esports Arena is

located on the lower level of Moran Commons.
● For bus or oversized vehicle parking, please contact UNCG Parking Operations to coordinate parking

arrangements. phone: 336-334-5681 OR email: parking@uncg.edu
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https://esports.uncg.edu/tournaments-gaming/
https://parking.uncg.edu/access/


Dining on Campus
The Esports Arena is conveniently located
inside the same building as UNCG dining
hall, Fountain View Cafe. If you are interested
in visiting the dining hall during your visit and
would like to learn more about pricing and
availability, please contact either of the
contacts below:

Justin Meadows at
justin.meadows@compass-usa.com

Aimee Langford at
aimee.langford@compass-usa.com

In addition to the dining hall, the Elliott
University Center is a short walk and is home to a variety of fast food options including Chick-Fil-A and
Bojangles. No reservation is necessary for the food court.

For more information on dining on campus and hours of operation, please visit UNCG Dining.

UNCG Campus Tours
If you are interested in participating in an
official campus tour offered through
UNCG Admission, please visit the Group
Tours page to learn more about those
opportunities:

UNCG Admissions - Group Tours

Please note: group tours are limited to
high school juniors and/or seniors and
must be scheduled at least 3 weeks prior
to your intended visit date.
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Esports Arena Policies
The following policies should be reviewed with all visitors prior to your arrival. If you have any questions or
concerns, please contact us prior to your visit.

General Visitor Policies
● For a complete list of game offerings please click HERE. Important: please ensure all visitors know

their existing login information for all games they intend to play. Each game launcher requires different
login credentials. For those new to PC gaming, accounts can be created onsite but may require access
to an email account.

● Leak proof drink containers are permitted and must be stored on the floor away from equipment.
● Food is NOT permitted in the Esports Arena.
● Service animals are permitted and should be accompanied at all times.
● Smoking, vaping, and other tobacco products are also strictly prohibited.
● Visitors must notify staff of any damaged or malfunctioning equipment prior to use.
● Patrons are responsible for the care of all equipment they use in the arena. Any repair or replacement

costs incurred due to misuse of equipment will be the individual's or organizations responsibility.
● UNCG and UNCG Esports Arena staff are not responsible for any personal items left in the arena.

Personal items left in the arena will be held for a period of one week before the unattended items are
donated and/or discarded.

UNCG Esports Arena Code of Conduct
● All patrons are expected to treat every individual within the arena with respect and be courteous as it

relates to the experience of other visitors.
● Attempting to utilize the computers for anything other than gaming will not be tolerated.
● Damaging or tampering with any property in or around the UNCG Esports Arena will result in immediate

dismissal.
● Poor sportsmanship directed towards other visitors will not be tolerated.
● Cheating or any illegal activity conducted in, around, or in connection with the Arena will not be

tolerated by the University and may be subject to legal action.
● Toxic behavior of any kind including, but not limited to, threats of violence, lewd, obscene, or profane

language, comments, or gestures, stalking, bullying, physical altercations, “rage quitting” and/or other
forms of intimidation will not be tolerated.

● The UNCG Esports program will not tolerate harassment or hateful language in any form. Harassment
includes, but is not limited to:

○ Hateful language, offensive or discriminatory behavior, or verbal abuse related to an individual’s
actual or perceived social identity including, but not limited to, gender, gender identity, gender
expression, origin, disabling condition, sexual orientation, genetic information, religion, veteran
status, political affiliation, age, race, ethnicity, physical appearance, or body size.

○ Unwelcome sexual attention including unwelcome sexualized comments, jokes, and sexual
advances.

○ Stalking or intimidation (physically or online).
○ Spamming, raiding, hijacking, impersonating, or inciting disruption of streams or social media.
○ Posting or threatening to post other people’s personally identifying information (“doxing”).
○ Advocating for, or encouraging, any of the above behavior.
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